Quick Facts About
Connect-Ed Messages from
Minooka Community High School

MCHS District 111 uses Connect-ED to
provide families with timely telephone
and e-mail based communication
in both emergency (school closings,
lockdown exercises, unannounced dog
searches, etc.) and non emergency (grade
postings, deadline reminders, event
information, etc.) situations.

A

All Connect-ED calls from MCHS will
come up in Caller ID as “MCHS District
111” and will come from telephone
number 815-521-4579.

A

Emergency calls will be sent to all the
telephone numbers (home, work, mobile,
etc.) in your child’s student information
file. Non-emergency calls will only be
sent to your primary telephone number.

=

You can have up to two e-mail addresses
on file to which all Connect-ED messages
will be sent.

=

Connect-ED calls can only be sent
to direct-dialed telephone numbers.
Connect-ED cannot dial extensions.

&

All Connect-ED messages are posted on
the school’s web site - www.mchs.net.

A

Connect-ED calls can only be successful
if we have your most up-to-date contact
information on file.



Make Sure You Receive Your
Connect-Ed Messages from
Minooka Community High School

While Connect-ED has become a reliable
communication tool for MCHS, some
technological issues beyond our control may
hinder your ability to receive these important
messages. If you have trouble hearing or
receiving a Connect-ED message, please
follow the suggestions below to assure you
receive these important messages from MCHS.

During a Connect-ED Call
e Atany point when you are listening to a

live Connect-ED call, press the star (%) key
on your telephone to restart the message.

If You Have Missed a Connect-ED Call
e (Call 815-521-4579 to replay the most
recent Connect-ED message.

e Visit www.mchs.net and click on the
“Connect-ED” link. All current and past
Connect-ED messages are available here,
with new messages posted typically
within thirty minutes of the call is made.

e Check your e-mail’s inbox for a transcript
of the call. If you do not have an e-mail
address on file with MCHS, please contact
us to provide us with one.

To update your contact information,
please call the MCHS Registrar’s Office
at your child’s school campus:
South Campus: 815-521-4172
Central Campus: 815-521-2344

For more information about
(;onnect-ED, please contact the MCHS
District 111 Community Relations Office
at 815-521-2431 or 815-521-4112.




